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100% Satisfaction Guaranteed! 
 
We are so certain that you will be completely 
satisfied with our Grab Handle “Gnarly Grips” (SKU: 
5400, 5401, 5402 and 5404) that we are offering a 
90-day, money-back guarantee. 
 
If for any reason during the first 90 days after you 
purchase this product from us and you are not 
completely satisfied for any reason at all, simply 
return the product and we will refund your purchase 
price – no questions asked. 
 
That’s the best guarantee you’ll find anywhere on 
grab handles. If you find a better one, let us know 
so we can match it or beat it. 
 
Call 520.579.079 or send an email to 
sales@offroadtrailtools.com to get the process 
started. 
 

 

 

 

 

 

 

 

 
 
Off Road Trail Tools extends a limited one year 
warranty to the purchaser, that this product will be 
free from defects in material and workmanship 
under normal and proper use for one year from the 
date of purchase. 
 
To attain warranty service, please call 
520.579.2079 for an RMA#. Warranted items must 
be returned to ORTT within 10 days of issuance of 
RMA#, appropriately packed with invoice or receipt. 

This warranty does not cover any defects or costs 
caused by: 

• Damage from misuse, abuse, or neglect 
• Tampering, deliberate destruction, improper 

handling, installation or maintenance 
• Products that have not been modified in any 

way or operation of product in a manner 
inconsistent with the use indicated in the 
instructions (when applicable) 

Off Road Trail Tools’ responsibility under this 
warranty is limited to replacing or repairing the 
product determined by ORTT to be defective in 
either materials or workmanship.  ORTT reserves 
the right to refuse warranty replacement. 

All shipping expenses are the customer’s 
responsibility.  

 


